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GC Pro Helps Church at Viera Keep Up with their Fast Growth

WESTLAKE VILLAGE, CA, February 8, 2017 -- Located in Melbourne, FL, Church at Viera is growing quickly. With the help of Guitar Center Professional (GC Pro), the business solutions division of Guitar Center providing highly customized service for professional accounts, the place of worship met their goals of expanding their live sound systems on time and under budget.

The church recently worked with GC Pro’s Jacksonville-based account manager Jeffrey Aldrich, who specified and assisted with the installation and setup of an Allen & Heath dLive S7000, the largest of the company’s dLive family of control surfaces, along with a DM64 MixRack processing and audio I/O stage box. At the same time, new stage trussing was planned and installed.

“I just don’t have the time to deal with all the install logistics,” says Church at Viera Production Director Eli Higginbotham. “I’ve got to prioritize my time and attention to production. Jeff and GC Pro worked directly with the installer and handled the integration. He arranged for the gear to be shipped in advance so there would be time to configure everything and troubleshoot the system. All I had to worry about was learning new gear.” 

Higginbotham also pointed out the biggest benefit of the DM64 MixRack, which was the doubling the number of output busses from 16 to 32. For the new stage trussing, GC Pro specified Global Truss for its reliability and flexible designs.

Aldrich, working with GC Pro installation affiliate Stellar Audio Visual, was happy to help. “This upgrade to the church’s systems was on a very strict timeline. There were events upcoming that meant the entire systems had to be done quickly, so we had the gear shipped from the manufacturer directly to our Orlando store. The church schedule had to stay seamless to not interrupt ongoing services. By having the gear arrive early and held on station in one of our Orlando store locations, it allowed the client and the installer to operate without downtime.”

Church at Viera continued its growth over the course of 2016 when Aldrich and GC Pro also assisted Church at Viera on the expansion of their youth sanctuary with new PA and lighting systems. Aldrich recommended loudspeakers and subwoofers from Electro-Voice, including the EKX-15P, ELX-112P, and ELX-118P. The church chose Shure QLXD as their wireless microphone systems for the sanctuary, as well as high-quality Jands Vista lighting systems.

Higginbotham continues, “We just came out of the busiest part of our season, December. All the stuff that Jeff was able to do for us put us in a position to host our largest crowd in 25 years, with over 3500 people in attendance. The entire process of working with GC Pro was very, very smooth. The integration of our systems was superb. Jeff made it very easy to perform all the services. I should add that the new system is also volunteer-friendly, which is important to a church like ours.”

Aldrich adds that GC Pro offers a tremendous advantage for houses of worship under typical challenging circumstances. “It’s more than a matter of selecting the right mix of products and arranging for installation. We are often tasked with working within volunteer schedules, taking pre-production time into account, and doing everything possible to not hinder normal church workflow. The only way this can be accomplished is with the flexibility and operational power offered by GC Pro.”

For more information, please visit http://www.gcpro.com/. 
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Photo caption 1: Standing in front of the Allen & Heath dLive S7000 at Church at Viera are (left to right) Pastor of Worship Arts Trevor Hislop, Technical Director Doug Schaefer, Production Director Eli Higginbotham, and GC Pro Account Manager Jeffrey Aldrich. The church recently expanded their audio systems in both their main auditorium and youth sanctuary with the help of GC Pro.
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Photo caption 2: Church at Viera's main auditorium, featuring recently upgraded audio systems specified and provided by GC Pro along with their installation affiliate Stellar Audio Visual.
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Photo caption 3: Church at Viera's youth sanctuary was upgraded with new PA and lighting systems with the help of GC Pro.


About Guitar Center Professional
Guitar Center Professional (GC Pro) is the business solutions division of Guitar Center specializing in Audio, Video and Lighting. Our professional advantages offer companies a dedicated account manager who provides personalized service tailored to the companies’ individual needs. This includes a singular point of contact for all product purchases, on-site surveys, system design and professional recommendations for clients’ project demands, as well as access to the installation and consultation power offered by our nationwide network of Affiliate Program members. Our clients include recording and touring professionals; houses of worship; educational facilities; corporate offices; restaurants and retail establishments; and much more. With offices nationwide, and a strong support/management staff in Westlake Village, CA, GC Pro has access to an unmatched inventory extending far beyond what is on the GC sales floor, as well as full service and support for all the equipment we sell. No matter your Audio, Video or Lighting needs, GC Pro has the right people and products to serve the job with efficiency and professionalism – a philosophy that has been our foundation throughout GC Pro’s 15-year history.
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